
TRENT VALLEY SURGERY 
Patient Participation Group 

Minutes of the meeting held at 5pm on 20 November at Sykes Lane Surgery Saxilby 
 

 
1. Present: 

Paula Bacon   (Practice Manager) 
Sylvia Bone    
Dennis Browne   (Chair) 
Vivienne Carmichael 
Sue Ford 
David Greenop 
Sandie Simonson 
 
Dennis welcomed to the meeting Sylvia Bone, a new member of the Group, and 
Sandie Simonson, a representative of the organisation Wellbeing Lincs. 
 

2. Presentation by Sandie Simonson 
Sandie Simonson gave a comprehensive introduction to Wellbeing Lincs, an initiative 
funded by Lincolnshire County Council and run through a partnership of District 
Councils. Sandie summarised the service, which offers wide-ranging support to 
adults at times of ill health, disability, changing medical need, bereavement  or a 
change in general situation. She explained how the service works, and described the 
eligibility criteria. Leaflets with further information were shared for reference. 
Those present agreed that the talk had been interesting and informative, and felt the 
service could complement the work of local NHS organisations. A question and 
answer session followed, and Group members involved with other voluntary 
organisations expressed an interest in promoting Wellbeing Lincs’ services. It was 
noted that the personal support plan, as described by Sandie, could be of great value 
in helping people in need to access a wide range of local services and organisations. 
It was agreed that the Group and the Practice would publicize Wellbeing Lincs via 
newsletters, personal advice etc as appropriate. Dennis thanked Sandie for attending 
the meeting and introducing what could prove a most worthwhile service to the local 
community. 
Action:   All 
 

3. Apologies 
Apologies were received from David Wall. 
 

4. Minutes of the last meeting 
The minutes of the last meeting were accepted as a true record. 

        
5. Matters arising from the last meeting 

5.1   Dementia Training 
             This item was deferred to the next meeting. 

 
             5.2   Community Cuppa 



             Vivienne reported that the PPG had been successful in its application for a grant  
from the   Community Fund, and a cheque for £100 had been received. 
 
  5.3   Flu Clinic Saxilby 3 November  
            Sue reported that she had attended the Flu Clinic  and handed out 240 leaflets   
outlining the purpose of the PPG and its aims and objectives to patients, as they queued for 
their vaccinations. Sue had received many positive comments about the services received 
from both Saxilby and Torksey surgeries. Many people said they preferred the appointment 
system for flu jabs rather than the clinics. Sue said information about the proposed Surgery 
Pod, and fund-raising by the PPG, had been well-received. Patients had commented that 
phone contacts would be useful on the PPG leaflet. David G suggested a phone number 
could be included for patients to request a call back. Following discussion, it was agreed that 
an inexpensive  mobile phone could be purchased and used  for this purpose only. Sylvia 
offered to research suitable phones, and Dennis offered to arrange the purchase with David 
Wall. 
Action:  Sylvia, Dennis, David W 
 

6. Fundraising 

Sue reported that she and her husband favoured Friday 25 January 2019 as the date 

for the Wine and Cheese Evening. If necessary an extra meeting would be arranged 

to finalise the planning with regard to publicity, ticket sales, purchases etc. 

Action:   Sue 

Vivienne offered to organise a raffle at future Flu Clinics to raise money for PPG 

funds. 

Action:   Vivienne 

 

7. Chairman’s report    

Dennis thanked Sue for managing the PPG presence at the Saxilby Flu Clinic alone, 

and achieving such a good rapport with fellow patients at a very busy time. 

Dennis mentioned his disappointment that Kevin Gibson had cancelled his talk at the 

PPG open meeting on 13 November. He noted however that the meeting was poorly 

attended, despite extensive publicity, and suggested that future open meetings 

should be held at Saxilby. 

 

8. Treasurer’s report    

This was deferred to a future meeting. 

 

9. Practice Manager’s report    

Paula reported that she had written to Kevin Gibson on behalf of the PPG expressing 

disappointment at his very late cancellation of his talk at the open meeting on 13 

November.  

Paula reported that Dr Nagappa had decided to order the Surgery Pod and quotes 

had been requested from Telehealth. She suggested that the PPG might like to buy a 



tv screen for Torksey Surgery as considered at a previous meeting. Following 

discussion it was agreed that the Community Fund grant would be used to purchase 

items for the Wine and Cheese Evening, as set out in the application for the grant.  A 

discussion on the apportionent of proceeds from the Wine and Cheese event, 

together with existing funds and monies raised from forthcoming raffles,  will be an 

agenda item for the next meeting. Paula agreed to seek quotes for the purchase and 

installation of  a tv at Torksey. She thanked PPG members for their hard work 

towards achieving its aims and objectives. 

Action:   Paula 

 

10. Doctor’s report 

This was deferred to a future meeting. 

 

11. Any other business 

No other business was raised. 

 

12. Date and time of next meeting 

The next meeting will be held at 5pm at Saxilby Surgery on 15 January 2019. 
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